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Project SHINE Learner Survey 

Thank You! 

 
Tutoring Site:        City:      
  
Date:       
 
Thank you for taking the time to complete this survey.  Your answers will help us to know 
what you learned as you worked with your SHINE tutor and how to improve our program. 
 
1.  My tutor (check one answer): 
 
�  Helped many learners in my class.  �  Worked with a small group of learners. 
 
�  Tutored me individually. 
 
2. For the following questions, please rate how you felt before you worked with your tutor    
    and how you feel now: 
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 Now: 
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a. I understand English. � � �  � � � 
b. I feel confident speaking English. � � �  � � � 
c. I can express myself in English. � � �  � � � 
d. I know about U.S. history. � � �  � � � 
e. I know about American society. � � �  � � � 
f. I enjoy learning. � � �  � � � 
g. I know about young people in the 

U.S. 
� � �  � � � 

h. I feel prepared to take the 
citizenship exam. 

� � �  � � � 

i. I feel prepared to vote in U.S. 
elections. 

� � �  � � � 

 
3.  Please tell us whether you got a lot better, a little better, or not at all better at the   
     following skills after working with your tutor: 
 

 A lot 
better  

A little 
better 

Not at all 
better 

a. Participating in my English/citizenship class. � � � 
b. Taking public transportation. � � � 
c. Asking for directions. � � � 
d. Answering the phone. � � � 
e. Helping people in my community. � � � 
f. Using community services without translation 

help. 
� � � 

g. Getting a job. � � � 
h. Reading the newspaper. � � � 
 


